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LAWS OF SOUTNH SUDAN
National Bureau of Standards, the [Use of Quality Mark Regulations. 2021,

In exercise uf powers conterred upon me under Section 34 of the National Bureay
of Standards Act, 2012, | hereby issue the following Regulations:

CHAPTER |
PRELIMINARY PROVISIONS

I. Title and Commencement

These Regulations may be ¢ited as “the National Bureau of Standards., the Use
of Quality Mark Regulations, 2021" and shall come into fores un the date of
its signature by the Minister.

2. Interpretation

In these Regulations. unless the context atherwise requires:

"Act" means the National Bureau of Standards Act 2012:

"Applicant" means an importer or manufacturer applving for use
of a Quality Murk:

"Assessment” means g systematic and independent examination 1o
determing whethier compulsary stancdard

specifications requirements have been met;

"Burcau' means the National Bureau of Standards established
under section 5 ol the Acr;

"Consignment" meuns an aggregation of commoditics made under a
common  systemn ol causes and  presented  for
inspection:

"Quality Mark" means a mark declared as such under section 18. and
22 of the Aect;

"Domestic Manufacturer” means a person manulacturing a commodity
within South Sudan;

"Distributor” means a person in the supplv chain other than the
manutacturer or importer. whe makes a commadity
covered by a compulsory standard specification
declared under Section 18 of the Act:
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"Importer" means a person who brings into South Sudan a
commodity coversd by a compulsory standard
specification declared under Section 20 of the Acr

"Inspection" means the examination of commedity design,
commaodity, and process or ils installation and
derermination ol ils confornuty  with  specific
regLirements,

"Inspection Report' means 4 report compiled by an inspector detailing the
findings of the inspecrion;

"Manufucturer” means any natural or legal person who manulactures
a commodity covered under compulsory standard
specifications using their own or ousourced
manufacturing fueilities: @nd

"Surveillance Audits” means periodic evalualion of a quality control
svstem or commadity of'a permit holder 10 determine
canformity with a relevant standard and the terms and
conditions of the permit.

CHAFPTER 11
APPLICATION FOR A QUALITY MARK

Application for a Permit to Use a Quality Mark

(1)  Animporter or manufacturer who intends to bring into South Sudan or
manufacture a commeodity lor which a compulsory standard
specification declared under section 20 of the Act shall apply to the
Burcau or a person acting under the authority of the burecau for a permit
Lo use a Quality Mark.

(2) The Bureau or a person acting undsr the authority of the Bureau shall
issue a4 permit to usé a Quality Mark on & commodity for which a
compulsory standard specification has been declared to a manufacturer
or importer where all the requirements of these Regulations have been
mel.

(3) The permit to use @ Quality Mark shall be valid for a period ol wwelve
months from the date en which it s issued

{(4) The Bureau may. at any time, vary the conditions of a permit granted
under these Regulations,
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(3)

The Burean shall maintain and publish & register of manufacturers and
imparters permitted to use a Quality Mark,

Application Procedure for a Domestic Manufacturer

(L}

{2)

(&)

A domestic manufacturer of' a commodity for which a compulsary
standard specification is declared shall apply o the bureau or 4 person
acting under the authority of the Bureau for a permit o use a Quality
mark before commencement of production of the commaodiry or within
Bixty (60) working days of the coming into force of these Regulations.

An application by a domestic marufacturer for a permit (o use a
Quality Mark shall be made in Form A, specified in Schedule 1

The application for & permit w use a Quality Mark shall be
accompanied by the [ee specified in Schedule 3.

An inspector shall inspeet and assess the manufacnring facility of 2
domestic manufacturer who has applied for a permit 10 use a Quality
Mark and all commodities covered by the compulsory standard s
specification to verify that the production, quality assurance processes
and commodities conform to the requirements of the compulsory
standard specification.

Subject to sub regulation (4) of this Regulation, the apphicant shall
provide all reasonuble faciliies to the inspector to assess the
commodity, the manufacturing lacility or other premises ol the
applicant for the purposes of veritving doecuments submilted by the
applicant and ¢buaining any other information relevan! to the
application,

The bureau or 4 person acting under the authority of the Bureau on
application for & permit to use the Quality Mark under this regulation,
shall grant a permit where it is satisfied thar:

(a) the commaodity in respect of which an application is being made

conforms to the compulsory standard specification;

(b) the applicant has u functional system of commaodity recall; and

(c) the applicant has an up-to-date record of the quality control
system, including inspection and westing which adequately
ensures thal the commedity conforms to the relevant standard.
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5.

Application Procedure for an Importer

(h

An impotrter of a commodity for which a compulsory standard
specification is declared shall, in respect of each consignment, upply
to the Bureau or & person acting under the authority of the Burean for
a permit to use a Quality Mark before importing the commodity into
South Sudan.

An application by an importer for a permit to use a Quality Mark chall
be made in P'orm B, specified in Schedule 2,

The application for a permit to use a Quality Mark shall bhe
accompanied by the fee specified in Scliedule 3.

The Bureau or a person acting under the authority of the Bureau may.
on applicution for a permit 0 use the Quality Mark under this
regulation, grant a permit that shall be valid for a period of twelve
months an heing satisfied that:

(a) the commodity in respect of' which an application is being made
conforms to the compulsory standard specification; and

(b) the applicant has an up-to-date record of the quality conrral
systenl. including inspecrion and testing which adequately
ensures 1hat the commodity conforms to the relevant standard,

The Burcau or a person acting under the authority of the Bureau shall
in accordance with Section 9, 2 of the Acl, require the importer to
whom a permit has been issued w submit for examination or testing, u
sample ol the commodity in respect of which the permit has been
granted Lo ensure that the commodity meets the declared compulsory
standard specification. before issuing the Quality Mark stickers.

6. Refusal to Grant Permit

(1)

The bureau or a person acting under the authorily of the Bureau may

reflise to issue a permit to use a Quality Mark i1

(8) the commodity in respect of which an application has been made
does not conform to the compulsory standard specification ;

(b)  the commodity in respect ol which an application has been made

banned by the Burcau or coneern authority under section 8( j) of
the Act;

Page 8 0f 24




(€) the commeodity in respect of which an application has been made
is expired; and

(d) any other requirement under these Regulations has not beer
compliad with,

(2) In case the Bureau or a person acting under the authority of the bureau
refuses o grant a permit to use & Cruality Mark, the Bureau or a person
acting under the authority of the bureau shall state the reasons for the
refusal in writing and notily the applicant of the refusal within fifteen
{13) working davs abter making the decision.

Renewal of Permit

A manufacturer or importer shall apply 1o the Burcau or a person acting
under the authority of the bureau for the renewal of permit 1o use a Quality
Mark ar least three months before the expiry ol the permit

Sample Testing

(I}  Where a sample is required to make an assessment under these
Regulations, an applicant shall provide all reasonable facilities and
assistance to the mspectors w draw and pget samples of the commedity
for testing by the Bureau or ather testing laboratory designated by the
Bureau in writing as a testing laboratory,

(2) The cost of transporting a sample, mstrument, equipment, apparatus,
material or any other expense incurred in connection with the
ussessment under these Regulations shall be incurred by the applicant.

CHAFTER 111
QUALITY MARK ON A COMMODITY
Commodity Conforms and Bears Quality Mark
(1) A person shall not import, diswribute. manufacture, sell or have in his
or her possession, or control for sale or distribution any commodity for

in which a compulsory standard specification has been declared. unless
the commodity confisrms to the compulsory standard specification.

(2) A person shall not import. distribute, sell or have in his or her
pessession or control for sale or distribution any commodity for which
a compulsory standard specification has been declared unless the
commaodity bears the Quality mark specilied in Schedule 1.
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(3) In case difficultics arise in having a comimedity or Praduets marked

with the Quality Mark prior to importation as required under
subsection (2) of this seetion. the director may authorise in writing any
intending importer of the commaodity to have the commaodity marked
immediately on arrival in South Sudun,

10, Permit for Quality Mark to Complying Commaodities

(1} A person shall not apply a Quality Mark to anv commodity except

under a permit issued by the Bureau or a person acting under the
authority of the burcaw, unless the commodity complies with or has
been manufacred in accordance with the relevant  standard
specitication,

An application for a permit under subscetion (1) of this section shall be
made to the Bureau or a person acting under the authority of the Bureau
as prescribed in these Regulations,

CHAPTER IV
TERMS OF USE OF A QUALITY MARK

L1. Use ot a Quality Mark on 1 Commodity

(1)

(2)

A Quality Mark shall be applied in a visible. legitle and indelible
manner before a commadity is placed in the market, and shall be in the
form specified in Schedule 2.

The Quality Mark may be enlarged or reduced to an appropriale size
depending on the size of the commudity on which it is intended 16 he
Lsed,

1Z. Terms of Use of a Permit to Use 0 Quality Mark

(1) A manufacturer or importer shall:

(a) ensure that the commodity in respect of which a permit to use a
Quality Mark has been granted conforms to the compulsory
stundard specifivation:

(b) use n Quality Mark in accordance with the terms and conditions
of the permit;

(¢) apply the Quality Mark on a commodity covered by a valid
permit; and
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(d) in case of suspension, withdrawal or cancellation of a permit 1o
use the Quality Mark, discontinue its use and immediately
withdraw all promotional and advertsing material containing
any reference to that permit.

(2) A domestic manutheturer shall in addition W the terms (or the use of'a
permit to use a Quality Mark in Schedule 1.

(a) ensure that any tecord mainteined in relation o the
manufacturing process is made availahle for inapection by an
inspector and shall. at the request of the inspector, allow the
removal of the record ro the premises of the Bureau for funther
serutiny:

(b) allow an inspector aecess to the premises where the commodity
specified in the permit s manutactured for the purposc of
evaludling  materials,  production  processes.  [inished
commoditics, guality assurance facilitics and records;

(¢} in the case ol trunsfer of plant site, give notice of the transfer 1o
the Bureau, at least twenty-one (21} working days before the
mansfer; and

(d) In case of any modification in the commadity or manufacturing
process, shall reapply to the Bureau or a person acting under the
authority of the Bureau for a permit.

13. Withdrawal, Suspension or Revocation of Permit to Use a Quality Mark

The Burcau may, al any time, withdraw, suspend orrevoke 2 parmil to use
a4 Quality Mark if the:

(a) commodity docs not conform W  the compulsory  standard
specifications;

{b) importer or manufacturer does not take corrective action as required by
the Bureau,

(¢)  importer or manulfacturer uses the Quality Mark or registration number
in violation of the permin

(d) commodiky has caused damage o a consumer;

(€) importer or manuficturer applies for temporary withdrawal,
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14. Cancellation of Permit to Use a Quality Mark

The bureau may cancel a permit to use a Quality Mark where:

(a) the importer or manufacturer does not comply with the conditions af
the permit;

(b} the commodity is non-compliant with compulsory  standard
specifications:

(¢) the production of the commodity has heen terminated by the
manulacturer or any lawful authority:

(d) the importer or manufiacturer applies w cancel the permit;

(e] the commudity is not identical to the sample commodity provided by
the applicant:

()  the importer or manufacturer does nat abide by the rules of suspension
i the case ol'a suspension; or

(g) the burean founds that the importer or manufacurer obmined the
permit through an improper manner such as bribery or fraud,

CHAPILR V
MISCELLANEOUS

15, Surveillance Audits

(1) The grant of permit to use a Quality Mark shall be followed by
surveillance audits,

(2} The surveillance audits may be conducted without notice,

(3) The Bureau or a person acting under the authority of the burean may
make @ special surveillance audit where the permit holder lails to
vbserve the conditions of the permit or where there have been
significant changes in the organisation of the importer ormanutacturer.

16. OMTenees

A person who:

(a) uses a Quality Mark without a permit from the bureau or u person
acting under the authority of the Bureau:
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(b) falsely represents a commodity to be a commodity that complies with
the provisions of these Regulations:

(¢} having been granted a permit for a Quality Mark applies that mark after
the permit has expired or has been withdrawn, suspended, revoked or
cancelled:

(d) applies a Quality Mark otherwise than in accordance with the
conditions of his or heér permit:

(e) retuses to produce before an inspector any document, commodity,
material, ingredient, component or subsrance which is required under
these Regulations;

(1) obstruets, assaults or insults an inspector or person assisting the
inspeclor in the performance of his or her duty;

(g) fails w comply with any reasonable reguirement ordered by an
inspector to enable the inspector w© perform his or her duties under
these Regulations:

{(h) fails 1o give an inspector any information or assistance under these
Regulations: or

(i) willully removes, destroys or renders illegible or undecipherable ot
incapable of identification any decument, mark or writing with a view
o preventing it from being used as evidence in any investigations
under these Kegulations, commits an offence and upon convietion shall
be sentence Lo imprisonment for term not exceeding five vears or i fine
or both.

17. Appeal
(1) A person aggrieved by:

(a) refusal to issue a permit;
(b} conditions to a permit;
(€)  withdrawal, suspension, revocation or cancellation of a permit; or

(d)  variation of any conditions on a permit, may within fourteen days
of his or her being infurmed of that actian, appeal in writing to
the Minister through the Executive Director.

(2) The Exccutive Director shall within fourtesn days forward the appeal
to the Mimster
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Issued under my hand in Juba on this Z 82, Day of Month NaVEMBER, . 2021.

A OF SO T, o=,

2 e g
Pl i -
’ -

Ll

\l@—- { %
Hon. Kur .—tthiaw

Minister
Ministry of Trade and Industry
Republic of Sputh Sudan
Juba
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SCHEDULE 1

QUALITY MARK.




Republic of South sudan

Sowih Sudan National Burean of standards
< Certifiention Department

SCHEDULE 2

FORMS
Form A

APPLICATION FOR PERMIT TO USLE A QUALITY MAREK BY A
DOMESTIC MANUFACTURER

O New Applicant | Rengwal

A. APPLICANT'S INFORMATION (MANUFACTURER)

. NAMIE AND ADDRESS OF APPLICANT

Company Name

Company Tax Identification

Mumber (TTN)
Business Registration Please attach certificate of registration of busingss
COMPANY Office Address Factory/Manufacturing facility
'EIDDR_ESS Address
Name ol production facility (if
different)
State




Physical address

Postal address

Email address

Tel.

contact(s)/fax

Website

Fersonnel details

Chief Executive

Name

More information in Annex 3

|
Dresignation

Wobkile number

| Email address

Quality Control In-charge

| Number of staff’

production capacily

Installed capacity

Actual capacity

Anmual Turnover

—

B: COMMODITY INFORMATION




Information on commodity

Commodity

intended for cerlification is Name
mandatory.
; . Trademark/
Where  applicable,  name  of
commodity, its type(s) + andior Brend
 modefs) shall follow as specificd i) NAME(S)
the standard. N
Commodity
The applicant is required to declare
"
prool of ownership of the trademark R |
¢ brand name or provide a leter ol . |
Commaodiry
consenl from the owner of the 3
Slandard
trademark’ brand name.
Lar Type(s)
Equipment/
Madelis)
Flectric/
Eleclronic Hating(s)
products ~
Sizels)
| -
[l
| FOR OFFICIAL USE ONLY
Sector Code: SSNBS RECEIVED STAMP

Lead Auditer

Allocation:




C: TECHNICAL & ADDITIONAL INFORMATION

Raw

malerials

Process
flow &
Drescription
Cruality

control

List all components and/or raw materials used to assemble or manufacture

the commadity.

Draw the process low chart and identify the quality check points: provide

a brief process descripion.

=

Prepare a quality control checkpoints schedule,

Test

equipment

Prepare test and inspection equipment list and calibration/ verification

schedule:

Addirional

utformation

+ Company organization chartd names and qualilications of

production & QC personnel.

¢ Documented procedures deseribing how non-conforming purchased

raw malterials and finished producrs are identified, recorded and
handled.

* Documented procedure describing how customer compluints are

recorded and handied.
e Production flow/process lavout,
e Comumodity analysis reports.
o Commedity Labels and Markings.

s Any other sector specifie requirernents.

»: DECLARATION AND UNDERTAKING




In connection with this application. [/'We-

(a) underiake to ensure the commodity manufactured and the menufaciuring processes comply with the |
relevant standard and the comodity certification reguirements ressectively:

(b) underake 10 supply @l informarion reguired by SSNBS for the purpose el evaluation ol the
commodity (e} to be certified;

(€} undertake fo make samples of commodityGies) and marerials available o S8MNRS for evaluation and |
testing:

{c) agree to give the anditors reasonable aocess during normal working hours o the premizes where the
commodity speeified In the applicalion is manufaciured for the pupose of evalugting marerials,
praduction processes, finished commodity, quality assurance facitities, reconds;

(e undertake to pay SSNBS all fess of processing this application and mainterance of eertification;

{f) agroe that SSNBS miy release informaticn obtained in the course of processing the apelication 1o the
public or govemment so far as is prudent in the opinion of SSNAS. The client shall b2 informed
accordingly prior to release of any information; and '

() Lndertaks to sign the SSNBS Commoedity Certification Agreement betive prantrenewal of the
certification perimit,

I, hereby, declare that all information given in this application form is carrect o my knowledie.

An Signalure | Applicant 's stamp
authorized | N
Name
representative
of the Designation

apphicant shall
put his o
signature in

this section

Please return form duly completed ta:
Certificarion Department,

South Sudan National Bureau of Standards,
P. 0. Box 72 Juba, South Sudan

Phone number

Finail:

——
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Souwth Sudan Nation:al Bureau ol standards

Certification Department

Form B

U New Applicant | Renewal

CUSTOMS ENTRY NUMBLER
(Mot applicable o licensed
goods)

IDF NUMBER

(Not applicable for licensed
gaods)

LICENCE CERTIFICATE
NO.

(For licensed commodities
route C of the PVYOC program)

APPLICANT'S TINNUMBER.

S/No  Description of the
commodity upon and
in respect of which the
Quality Mark is to be

Used

e

Trade mark or
brand which is

N use in respect

of the commodity

(Juaniity



Name of lmporter:
Email address:
Physical address:

Tel:

DECLARATION AND UNDERTAKING
In connection with this application, I/ We:

(a) undertake to ensure the commodity manufactured and the manufacuring
processes comply with the relevant standard and the commuodity certification
reguirements respectivaly.

(b)  undertake to supply all mformation required by UNBS for the purposs of
evaluation of the commodity(ies) to be certifiad,

(c)  undertake to make samples of commodity(ies) and materials available 1o SSNES
for evalugtion and testing.

(d)  apree lo give the auditors reasonable access during normitl working hours to the
premises wherein the commodity specified in the application is manutaciured
for the purpose of evaluating materials, production processes, linished
commaddity, quality assurance facilities. records.

()  undertake to pay SSNBS all fees of processing this application and maintenance
of certitication.

(f)  agree that SSNBS may release information obluined in the course of processing
the application 1o the public or government authorities so far as is pradent to

g



warn in the opinion of SSNBS. The clicnt shall be informed accordingly prior o
release of any informmion.

(2) underake to sign the SSNBS Commaodity Certification Agreement befure
grant/renewal of the permit.

Sipnature _ Date

NOTE:
e Payment shall be made at tha time of filing the application.

o Fill cach consignment on a separate form.

TERMS AND CONDITIONS

(1} The importer shall establish and maintain a sysrem of commodiry recall, and
addressing complaints filed by its clients or consumers concerning its
cerlified commaodities and shall maintain records thercof.

(2)  The imparter shall ensure that its certified commodity conforms at all times
lo 4 specified standard and shall be liable for any damage caused by the said
commodity 10 its consumers.

(3)  The importer shall pay the applicable fees and charges as billed by SSNBS.

e "-':'--TL:;.'.E quth _\"‘\
g~ o 1
i \ o
{ = IAr - B I"| B
\ */ /s

5,

]

\

i 2N

Pleasc return form duly completad to:
Certification Departrment,

South Sudan National Bureau of Standards,
P. O. Box 72 Juba, South Sudan

Phone nuniber

Email:

SF=



	Quality Mark Requlations.pdf
	Quality Mark Requlations1.pdf
	Quality Mark Requlations2.pdf
	Quality Mark Requlations3.pdf
	Quality Mark Requlations4.pdf
	Quality Mark Requlations5.pdf
	Quality Mark Requlations6.pdf
	Quality Mark Requlations7.pdf
	Quality Mark Requlations8.pdf
	Quality Mark Requlations9.pdf
	Quality Mark Requlations10.pdf
	Quality Mark Requlations11.pdf
	Quality Mark Requlations12.pdf
	Quality Mark Requlations13.pdf
	Quality Mark Requlations14.pdf
	Quality Mark Requlations15.pdf
	Quality Mark Requlations16.pdf
	Quality Mark Requlations17.pdf
	Quality Mark Requlations18.pdf
	Quality Mark Requlations19.pdf
	Quality Mark Requlations20.pdf
	Quality Mark Requlations21.pdf

